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Abstract

Obijective: The present study is organized with the aim of structural-interpretive modeling of the factors
influencing case management in order to reduce the congestion of judicial cases.

Methodology: This research is applied in terms of purpose and, in terms of nature, falls within the
category of qualitative-exploratory studies with a systemic approach. In the first phase, the fundamental
components were identified and screened using the Delphi technique. In the second phase, the interpretive
structural modeling methodology was employed to explain the hierarchical network of relationships.
Research data were collected and analyzed through an expert panel consisting of 15 specialists selected
via purposive sampling. Finally, the system dynamics and model stability were evaluated through cross-
impact analysis (MICMAC).

Findings: Data analysis led to the extraction of 13 key components organized within a five-level
hierarchical structure. The results indicate that the variables of infrastructure sustainability and
accessibility, data security and protection, system standardization, and electronic signature constitute the

foundational driving forces (fifth level). At the intermediate levels, components such as inter-agency
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online inquiries, automated electronic notification, users” digital literacy, intelligent case referral, access
to similar judgments, and fully electronic case process were identified as the operational layer. In the final
output of the model, the components of automation of deadline management, smart monitoring of
adjudication, and reduction of judicial case congestion were positioned. The MICMAC analysis further
demonstrated that the reduction of case congestion is the most dependent variable and the outcome of the
synergistic interaction of the driving infrastructures.

Conclusion: The research findings indicate that decongesting the courts is not an independent
phenomenon but rather a secondary product of establishing sustainable infrastructures and the

hierarchical processes identified in the present study.
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